


Providing the RIght Care, Right Now™ is the goal for all critical
care practitioners who strive to achieve optimal patient outcomes.

What does it
take to deliver
the Right Care,
Right Now™?

How can you
best provide
the Right
Care, Right
Now™ to your
patients?

What does
Right Care,
Right Now™
mean?

Why is Right
Care, Right
Now™ valuable
to you?




“The team approach The Society of Critical Care Medicine (SCCM) maintains that the
allows us to provide the Right Care, Right Now™ is best provided by an integrated team of

. dedicated experts directed by a trained and present physician credentialed
best possible care. The : xp ! y atrai P physici i

in critical care medicine (an intensivist). Delivering the Right Care,
Society is the onl . . . - .
y y Right Now™ by a multiprofessional team optimizes care for patients,

professional organization improves conditions for healthcare providers, and boosts the financial

committed exclusively to performance of the hospital.

both critical care and

. . . Right Care, Right Now™ means the Right
this multiprofessional

care is delivered at exactly the Right moment

team concept.” What does . ) . )
. in time to achieve optimal patient outcomes.
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. n the rapid pace of the intensive care uni
Steven E. Pass, PharmD, BCPS nght Now™ S
SCCM Member (ICU), providing the Right Care, Right Now™

Cincinnati, Ohio, USA mean? . .. . . .
requires critical thinking, communication,

coordination, and assessment by an efficient
and effective team of dedicated experts.

Care can be organized in many ways, but optimal care is provided when a dedicated team of experts is present
to assess, initiate and adjust treatment to ensure that the best possible care is delivered to the critically ill or
injured patient the moment it’s needed. The Journal of the American Medical Association recently reported that in
the United States alone, more than 160,000 lives could be saved annually using this model of care. And not only
is the best quality care Right for patients, it’s Right for hospitals too! o
Studies have shown a 30% decrease in hospital length of stay ’ ‘

and $6.5 million in annual hospital cost savings when critically ill .o '

and injured persons receive care from integrated teams of dedicated ﬂﬁ' "

experts directed by trained and present intensivists. | & ".'!. b

Since its inception in 1970, SCCM has endorsed this approach
that incorporates an integrated team of dedicated experts
to ensure excellence and consistency in the delivery of critical

care services.



“| appreciate the benefits Delivering the Right Care,

of working in a multiprofessional What does it Right Now™ is best achieved

. . by an integrated team of
team environment and am take to deliver Y 9

the Right Care dedicated experts.

committed to improving Right Now™?
ight Now™?

healthcare delivery systems An “integrated team” refers to all

for the betterment of my patients.” critical care professionals in

......................................... your care delivery setting interacting and working closely

Jason L. Brock, HM2 (FMF) USN, CRT

SCCM Member together as a single, cohesive group to achieve optimal

Bethesda, Mary o patient outcomes. Excellence in healthcare depends on
the shared knowledge, shared expertise, open communication,
and full cooperation of caring, supportive professionals. The core of this team consists of intensivists,
critical care nurses, respiratory therapists, pharmacists/pharmacologists, and patients and their
families. Primary care physicians, physician assistants, social workers, dietitians, ethicists, consultant
medical specialists, and other professionals are also often part of the team. This team is dedicated to
working collaboratively for the betterment of their patients. This multiprofessional team uses knowledge,

technology and compassion to provide timely, safe, effective, and efficient patient-centered care.

These team members are “dedicated” to providing critical care and have no higher obligations. During
their period of service, they focus exclusively on the care of critically ill or injured patients and on
managing and improving critical care delivery systems. They concentrate on optimizing the care of all
patients not only through direct care delivery, but also by assessing their patients’ outcomes and improving
care delivery methods. In addition, they are dedicated to life-long learning and a belief in continuous

process improvement and helping their institutions become highly reliable healthcare organizations.

Members of the team are “experts™ in their respective professions because they are
educated, certified and experienced in providing care for the critically ill and injured.
Patients receive the attention and care of a closely coordinated group of critical care
specialists, each of whom brings a unique expertise to the team. The mantra of an effective
and efficient patient-centered team of dedicated experts is....

Learn it

Deliver it

Measure it

Improve it




[l Learn it — Participate in continuing educational programming
developed by a multiprofessional group of experts. Learn side-by-side
with and from members of the multiprofessional team. Stay abreast

/ of the latest research in the field and have creative conversations with
R z your colleagues to share what you’ve learned.

| Deliver it — Provide patient-centered care competently and
compassionately. Focus on both the delivery of service to individual
patients, as well as to the management of the ICU or other acute care settings in which you may work.

[ '] Measure it — Collect data to gauge your performance against your prior performance as well as the

performance of your peers. Know how your team is performing by recording and comparing your results.

L] Improve it — Develop and implement care improvement programs and employ safety tools that have a
positive impact on patient outcomes.

This process cycles repeatedly until your critical care delivery
system provides the best possible and highly reliable care, even
under the most difficult circumstances. The above principles
are also the foundation of the Society’s Strategic Plan, and all
SCCM programs are developed around this process improvement

paradigm to support our members in optimizing care.

“Being a member of the Society allows me to network with professionals
and learn side-by-side with all members of the critical care team during

Society programs. | find this both beneficial and rewarding.”

Lynn A. Sciuto, ARNP, MSN, RN-CS
SCCM Member
Miami, Florida, USA



As a valued member of the integrated team, you are your patient’s best

advocate for providing safe, quality care. Your patients look to you not only

Why is Right
Care, Right

to provide the best possible healthcare, but also for education, guidance and

motional rt. The exper I liver n r coll
Now™ valuable emotional support. The expert care delivered by you and your colleagues

to you? ultimately provides your patients with the Right Care, Right Now™.

Make the Right Care, Right Now™ commitment to . . .

Start now by taking part in high-level clinical educational programs, learning
How can you side-by-side with a cadre of critical care experts in a team setting. This

best provide knowledge will establish your credibility and dedication among your colleagues,
the Right your patients and your institution while also enhancing your clinical and

Care, Right managerial skills. Stay abreast of the latest research by reading leading
Now™ to your

patients?

journals, such as Critical Care Medicine and Pediatric Critical Care Medicine,

and devoting yourself to improving the way healthcare is delivered at

your institution.

Even small changes in care delivery systems can make a large difference. Deliver quality care, record
the outcomes of the care you and your critical care colleagues
provide, and commit to making the necessary changes to improve
it. Start small, think big! Your efforts will be pivotal in improving the
care of your patients today and in the future. Take action to be sure
that your institution delivers the level of care you would want and
expect for your family, your friends and yourself. Work hard and
dedicate yourself to ensure that every critically ill and injured
patient is provided with the Right Care, Right Now™!




“Because of the Society’s The mission of the Society of Critical Care Medicine is to secure

size and standing, it is highly the highest quality care for all critically ill and injured patients.

regarded throughout the
The Society’s integrated team approach is highly regarded by

profession as well as in . . S ]
government agencies, the public and notable institutions, making

industry and can therefore SCCM the primary advocate for
influence the direction of critically ill and injured patients
patient care, practice and their families, as well as the

. definitive authority on critical care.
standards and requirements

f industry. SCCM bri
rom tnaustry rings A leading priority of the Society

together critical care is to provide each of its members
professionals globally and with the tools to provide the
provides one strong Right Care, Right Now™ to their

. . . patients. The Society’s members
multifaceted voice.

are dedicated to:

Isabelle C. Kopec, MD

SCCM Member L. R
Bridgeton, Missouri, USA Achieving the best possible

outcomes for each patient
Serving patients and society
Promoting care delivery by integrated teams of dedicated experts
Demonstrating leadership

Behaving ethically, honestly, credibly, and with compassion

Being an intensive care professional

The Society envisions a world in which all critically ill and injured persons receive care from integrated

teams of dedicated experts directed by trained and present intensivists.

To learn more about the Society of Critical Care Medicine, please contact us at (847) 827-6888 or

visit www.sccm.org.



Societyof A

Critical Care Medicine

The Intensive Care Professionals

Multiprofessional . . .
Worldwide . . .

Founded in 1970, the Society of Critical Care Medicine
(SCCM) has a worldwide membership of more than 11,000
highly trained professionals including physicians, nurses,
pharmacists/pharmacologists, respiratory therapists,
physician assistants, social workers, dietitians, members of
clergy, and others who have an interest in critical care. The
Society is the only multiprofessional, worldwide membership
organization devoted exclusively to ensuring excellence and
consistency in the practice of critical care through

education, research and advocacy.

Society of Critical Care Medicine
701 Lee Street, Suite 200
Des Plaines, IL 60016

(847) 827-6869 (phone)
(847) 827-6886 (fax)
WWW.Sccm.org
info@sccm.org



